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RELIABILITY

1 2 3 4
IT IS THE ABILITY TO PROVIDE
THE EXPECTED RESULT IN A
° 6 7 8 o 10 i CONSTANT WAY, BOTH IN ITS
QUALITY AND IN ITS
2 13 14 15 16 17 18 DERFORMANCE.
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27 28 "RELIABILITY IS THE
PRECONDITION OF TRUST"
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